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Defining 
Retail 
Excellence 
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Your entry – please complete* 

Store name 

Store address 
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1 / First impressions 

2 / Surprise & delight 

3 / Expert solutions 

4 / Talking shop 

5 / Adding value 
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The shopfront 
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The shopfront 

Please explain a little bit 

about this*  
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Windows 
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Windows 

Please explain a little bit 

about this*  
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First Bite 
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First Bite 

Please explain a little bit 

about this*  
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Visual 

Merchandising 
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Visual 

Merchandising 

Please explain a little bit 

about this*  
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Interior design 
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Interior design 

Please explain a little bit 

about this*  
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Curation 
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Curation 

Please explain a little bit 

about this*  
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Personalisation 
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Personalisation 

Please explain a little bit 

about this*  
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Communication 
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Communication 

Please explain a little bit 

about this*  
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Hospitality 

& Community 
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Hospitality 

& Community 

Please explain a little bit 

about this*  
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Technology 
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Technology that adds value 

Please explain a little bit 

about this*  
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% score and judges comments 

1 3 4 5 2 

6 7 8 9 10 

*/10 */10 */10 */10 */10 

*/10 */10 */10 */10 */10 

% *% 
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The top 30 scoring stores will be 

selected to go through to the next round. 

Echochamber and Retail Excellence will 

visit each store and complete our own 

judging audit, which will be presented 

back to you. The highest scoring stores 

will go through to the final judging panel 

and the awards ceremony.  
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