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Retail /4

Empowering an Industry

HR Forum
Agenda

Registration/ Tea & Coffee

Retail Excellence HR Committee Update

Public Affairs Update

Employment Law Case Review

WRC Adjudication & Inspections

GDPR - Preparation, Practicalities and Enforcement

Coffee Break

Attracting talent in today’s retail employment market
HR Benchmarks and Metrics

Digital Transformation of the HR Department
Managing HR day-to-day in Retall

Close / Lunch / Networking



